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WentWest Online Health Services Directory  

 
 
The Directory is available on the WentWest homepage:  www.wentwest.com.au and click on the Online 
Health Services Directory logo (located on the left-hand side). 

 
 
 

 

 
 
 
Login  
At your first login, please enter the username that has been provided (in most cases this is your last name 
followed by the initial of your first name) e.g. Dr Bart Simpson’s username will be “simpsonb”  and use the 
password “wentwest” . You will then be prompted to change this password. 
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* To change you password in future, use the “Personalise” > “Change Password”  menu option at the 
top of the screen. 

 
 
 
User Details  
Please go to “Personalise”  > “Preferences”  menu option update any missing user details, this will 
ensure that you are kept up to date with any changes to the directory. 

 
 
 
Simple Search  
From this page you can enter 1 or more search terms, using all 9 categories or refine your search to 1 or 
more e.g. cardiology westmead  and un-ticking all except Specialists will limit your search. You can also 
go to “Advanced Search” , “Search Favourites” , or “Browse by Specialty” . 
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After selecting an entry by clicking on the name, the full details page will be shown.  

 
 
 
From here you can click on “Add to Favourites” , “Print/Save”  to open a .PDF file of the details displayed 
or enter the patient’s email address to send out limited contact details and a location map link. You can 
also click on “Show Map”  and print a location map and contact details for your patient. 
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Favourites  
When you click on a result on the summary page, a full listing will result. You can add this listing to your 
“Favourites”  by clicking on “Add to Favourites” . This is helpful if you tend to use the same clinician for 
many referrals. You can access your “Favourites”  on the front page by clicking on “Show all 
Favourites” . 

 
 
 
Advanced Search  
The “Advanced Search”  utilises drop down boxes for a more specific search. The “Find Results” field 
will search for a word or words across the entire database. Use the “Search Fields”  drop down boxes to 
narrow your search. The example below is a search for an Aged Care Facility in Blacktown that cares for 
dementia patients. 
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Updating your details – Available to user’s who hav e an Entity listed on the Directory  
Once logged in select from the “Select Entity for Editing” from the main page, click on “Edit” . Edit 
details of your entity and click “Save” .  

 
 

 
 
 
Errors  
The “Contact Us”  tab on the toolbar enables you to report any queries or let us know of any errors in the 
directory you may have come across. 

 
 

WentWest Limited 
Level 3, 20-24 Wentworth Street, Parramatta NSW 2150 

Email:  directory@wentwest.com.au  
Postal Address:  PO BOX 9272, Harris Park, NSW, 2150 

Telephone:  02 8833 8000 
Fax:  02 8833 8019 


